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INTRODUCTION 

Assembly Bill 2138 (Chiu, Chapter 995, Statutes of 2018) was signed into law September 
30, 2018, amending the Business and Professions Code, namely section 480 et seq. It 
requires that each licensing board under the Business and Professions Code annually 
make available to the public through the board’s web site, and through a report 
submitted to the Legislature, information on the demographic data of license 
applicants for that board. This requirement also extends to other entities, including 
departments which license professions under the Business and Professions Code. The 
following report has been prepared based on information gathered by the Department 
of Real Estate (DRE).  
 
Assembly Bill 2138 requires that each license board retain and report the following de-
identified information: 
 

•   The number of applications received for each license.  
•   The number of applications requiring inquiries regarding criminal history.  
•   The number of applicants with a criminal record who received notice of denial 

or disqualification from licensure. 
•   The number of applicants with a criminal record who provided evidence of 

mitigation or rehabilitation. 
•   The number of applicants with a criminal record who appealed any denial or 

disqualification of licensure. 
• The final disposition and demographic information, consisting of voluntarily 

provided information on race or gender, of any applicant in the three prior 
bullets above.  

 
DRE requests voluntary information from individual applicants for licenses issued by DRE 
related to race and gender.  
 
License and Applicant Data 
 
DRE issues several types of licenses to individuals, based on type of activity to be 
performed, to include Real Estate Broker, Corporation Officer, Real Estate Salesperson, 
Individual Mortgage Loan Originator Endorsement, and  Prepaid Rental Listing Service. 
DRE license application information has been summarized in the following tables.  
 

License Type Applications Received 
Real Estate Broker 2,186 
Corporation Officer 278 
Real Estate Salesperson 23,049 
Individual Mortgage Loan Originator Endorsement 2,488 
Prepaid Rental Listing Service 0 
Total Applicants Requiring a Criminal History 
Inquiry 

856 

 



   

 

Of total applicants, only 3.06% required a criminal history inquiry (856 of 28,001 
applicants). 
 
Sixty-eight of the 856 applicants (7.9%) who had a criminal history were denied. Sixty-
three of those applicants voluntarily provided gender identity information.  
 
Eighty-eight of the 856 applicants (10.2%) who had a criminal history provided evidence 
of rehabilitation. Eighty-six of those applicants voluntarily provided gender identity 
information. 
 
No applicants with a criminal history appealed a license denial.  
 
Application information for those that voluntarily provided their demographic 
information has been summarized in the tables on the following table.  
 

Reporting 
Category 

Applicants with 
a Criminal 
History who 
were Denied 

Applicants with a 
Criminal History who 
Provided Evidence of 
Rehabilitation 

Applicants with a Criminal 
History who Appealed 
Denial 

Total 68 88 0 
Male 43 Total 58 Total 0 

Approved 54 Approved 0 
Approved-
Restricted 

0 Approved-
Restricted 

0 

Denied 4 Denied 0 
Withdrew 0 Withdrew 0 

Female 20 Total 28 Total 0 
Approved 24 Approved 0 
Approved-
Restricted 

2 Approved-
Restricted 

0 

Denied 2 Denied 0 
Withdrew 0 Withdrew 0 

Gender 
Non-
Binary 

0 Total 0 Total 0 
Approved 0 Approved 0 
Approved-
Restricted 

0 Approved-
Restricted 

0 

Denied 0 Denied 0 
Withdrew 0 Withdrew 0 

Gender 
Not 
Specified 

5 Total 2 Total 0 
Approved 2 Approved 0 
Approved-
Restricted 

0 Approved-
Restricted 

0 

Denied 0 Denied 0 
Withdrew 0 Withdrew 0 
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Results Summary:


Number of Pages: 3


Total number of tests requested: 70


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 33


Total of User Verify statuses: 0


Total of Not Applicable statuses: 39


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Table		Valid Children		Passed		All Table elements passed.		

		9						Table		Regularity		Passed		All tables detected are regular.		

		10						Table Cells		TD - Valid Parent		Passed		All Table Data Cells and Header Cells passed		

		11						Table Rows		Parent and children are valid		Passed		All Table Rows passed.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		14						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		15						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		16						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		17						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		18						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		19						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		6						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		9						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Passed		All table cells have headers associated with them.		

		11		3		Tags->0->15		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Passed		Table doesn't define the Summary attribute.		Verification result set by user.

		12						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		13						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 42 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		14						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		15				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		16				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		17						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		18				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Assembly Bill 2138 Application Denial Report - Submitted for Fiscal Year 2023-24 is appropriate for this document.		Verification result set by user.

		19				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		20				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		21				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 does not contain header Artifacts.		Verification result set by user.

		22				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 does not contain header Artifacts.		Verification result set by user.

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		24						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		28						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		38						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		39						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		45						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		47						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		48						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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